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THE ESSENTIAL HEADLIME DATA YOU NEED TO UNDERSTAND MOBILE, INTERMNET, AND SOCIAL MEDIA USE
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THE YEAR-ON-YEAR CHAMGE IN KEY STATISTICAL INDICATORS
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POPULATION
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INTERNET CONNECTION SPEEDS

AVERAGE DOWNLOAD SPEEDS FOR MOBILE AMD FIXED INTERMET CONMECTIONS, WITH YEAR-OM-YEAR COMPARISOM

AVERAGE SPEED OF YEAR-ON-YEAR CHANGE IN AVERAGE SPEED OF YEAR-ON-YEAR CHANGE IN
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FINANCIAL INCLUSION FACTORS

PERCEMTAGE OF THE POPULATION AGED 15+ THAT REPORTS OWNING OR USING EACH FINANCIAL PRODUCT OR SERVICE

HAS AN ACCOUNT WITH
A FINAMCIAL INSTITUTIOM

81%

PERCENTAGE OF WOMEN
WITH A CREDIT CARD

HAS A
CREDIT CARD

19%

PERCEMNTAGE OF MEM
WITH A CREDIT CARD

HAS A MOBILE
MONEY ACCOUNT

£

PERCENTAGE OF WOMEN
MAKING ONLINE TRANSACTIONS

MAKES ONLINE PURCHASES
AND / OR PAYS BILLS ONLINE

46%

PERCENTAGE OF MEN
MAKING OMLIME TRAMSACTIONS

44%
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KOJTMHECTBO MNMOKYMNOK
C PA3HbIX YCTPOWUCTB

MnaHweTbl

CmMapTgoHbl 2%

29%

+

Komnelotepsbl
69%

CPEAHWUW YEK MOKYMOK
C PA3HbIX YCTPOWUCTB

o

KoMmnbioTepsbl CmapToHel MnaHweTkl
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BO3PACT NMOKYMATENEWN

55-64 89 3% 65+
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CaMble nonynspHblie cnocobbl onnaTthl

Hanu4yHeiMK HanoxeHHkEIW BeaHanMyHBIW
B MOMEHT A0CTaBKW nnarex pacyeT
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CaMble nNonynsipHble Cnocobbl 4O0CTaBKN

20.9%

-35%

Aocraska Kypbepom Cnyxbbl gocTaskmn Nourta CamoBbiBO3
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KAK MEHA/1CA CPEAHWUWA YEK B TEYEHUE MOA (B PYB/19X)
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15%
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NMOKYMNATE/IbCKAA AKTMBHOCTb B TEMEHME TrOQA
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AKTMBHOCTb MOKYMATENEW NO AHAM HEQE/A
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AKTUBHOCTb NOKYMNATENEN B TEMEHUE CYTOK

KoMneoTEphl N Mo6unbHble yCTpoWCTBa
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E-commerce 2018 B benapycm

Npojaxin TOBApoB
A YCAYT

annara
ACLTdBEKA

OHNAWH-pexnama B
COLCETRX 1 Ha NopTanax
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TpeHgbl 2019 roaa

 Bunpeo HabupaeTt 060poThI

e Apantauusa noa MmobunbHbIE YCTPOMCTBA HEOHXOAMMOCTD.

* [Mpobnembl «MHTEPHET-TUNEPMAPKETOBY» U NPEMMYLLECTBA OTPACNEBLIX
NHTEPHET-Mara3nHoB

* MynbTUKAHaNbHbIN MaPKETUHT

* KOHTEHT MapKeTUHr
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OHnNanH npoaa)xu: cenyac nnmn HUKorga
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